


Glacier Express: Journey of a lifetime along the 
Swiss Alps.
With Gabriele Aberle.



Today’s webinar speakers.
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Switzerland Tourism Glacier Express

Gabriele AberleFlorent & Jérémy 



Our Trade Team in North America.

      New York          San Francisco   Toronto         Swiss Travel System
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Paolo Lunardi Florin Eggenberger Oliver Guggisberg Oliver Weibel Martin Oester

Jérémy Mettraux

nyc.trade@switzerland.com / 1 646-760-0826

www.myswitzerland.com/trade

www.facebook.com/groups/stnatrade
Florent Aymon

mailto:nyc.trade@switzerland.com
http://www.myswitzerland.com/trade


Participate for a chance to win a ride aboard the Glacier 
Express in 1st class for 2.
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Are you the Winner?

Send your answers to nyc.trade@switzerland.com by Tuesday, August 1st, 2023.

1. What is the name of the new connection between Zermatt and Cervinia?

2. What is new in 2024 regarding the Glacier Express?

3. What is the difference between 1st and 2nd class on the Glacier Express?
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mailto:nyc.trade@switzerland.com


E-Learning: “Switzerland Travel Academy”.
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Complete six core modules in order to become a certified Switzerland travel expert, then specialize 
in specific topics such as “UNESCO World Heritage”. www.bit.ly/switzerlandacademy

Graduate before Nov. 30th, 2023 for a chance to win flight vouchers for two to Switzerland.

http://www.bit.ly/switzerlandacademy


Matterhorn Alpine Crossing.

8For more information visit Matterhorn Alpine Crossing website here.

https://matterhornalpinecrossing.com/en


Radisson Blu Hotel Reussen ****.

Grand hotel or chalet? Located in the heart of the Swiss 
Alps, the hotel scores highly for its modern yet 
comfortable furnishings. Nearly all rooms, suites and 
residences have an almost unlimited view of the 
mountain panorama or of the unique Alpine village. After 
an active day, you can rest and relax in the wellness 
area, the hotel’s Spun restaurant, or the lounge of the 
Bärbar. 

§ Modern 4-star hotel 
§ Elegant design in Scandinavian-alpine style



Radisson Blu Hotel Reussen ****.
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Swiss Bike Hotels
Snow Sports Hotels
Contact and further information:
§ +41 (0)41 888 11 23
§ info.andermatt@radissonblu.com
§ www.radissonblu.com/hotel-andermatt

Special Offer

Offer Book before November 31st 2023 and get a room 
upgrade using the booking code "USRHG”

Travel Agent Commission 10%

Book via Reservations.andermatt@radissonblu.com



GLACIER EXPRESS

JOURNEY OF A LIFETIME ALONG THE
SWISS ALPS



Gabriele Aberle
Senior Key Account Manager
Bahnhofstrasse 7
CH-3900 Brig
gabriele.aberle@mgbahn.ch
+41 27 927 71 72

mailto:Gabriele.aberle@mgbahn.ch


TRAVEL MAP
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TIMETABLE OVERVIEW
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TRAVEL TIMES

Zermatt – Brig:  
apx.1.5 h

Brig – Andermatt:  
apx. 1.5 h

Andermatt – Chur: 
apx. 2.5 h

Chur – S.Moritz:    
apx. 2.0 h







CATERING SERVICE
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All meals are freshly prepared in the on-board 
kitchen

Breakfast, lunch, dinner and snacks are served 
at the seat 

A la carte menu available

Reservation for groups mandatory at least 10 
days prior to travel date

plate of the day at USD 42/ CAD 55
3-course menu at USD 57/ CAD 74







HEIGHTS PROFILE
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PANORAMIC CARS
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1

1st class

2nd class





PANORAMIC CARS
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TICKETS & PRICING
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Swiss Travel System tickets, Eurail and Interrail passes are accepted as tickets

Seat reservation is mandatory!

Group reservations – can be made all year round 
Rhaethian Railway Railservice: glacierexpress@rhb.ch
30% reduction for groups
50% discount from 6y – 25y

FIT reservations – possible 93 days prior to travel date
Online with direct payment via www.glacierexpress.ch

Incoming tour operators specialized on US and CAN are for example 
Bucher Travel Lucerne and Switzerland Travel Centre Zurich
Rail Europe

http://www.glacierexpress.ch/


TICKETS & PRICING
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Mandatory seat reservation (supplement)

Payment by credit card for FIT / invoice for group reservations

E-tickets will be mailed out to tour operator or guests





SERVICES INCLUDED

30

• Modern customer information system with build-in infotainment:

additional information for own tablet or smartphone
available in 8 languages (DE/FR/EN/IT/JP/CH/KO/TH)

information system with provided free headphones in 6 languages

• Onboard magazine and travel guide

• Power outlets at each seat

• Sun protection film on the overhead windows

• Windows can be opened at each entrance door / in the bar car







TRAVEL TRADE SUPPORT
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Updated information about rates, timetable, gastronomic service, etc. 
www.glacierexpress.ch

Free picture download for brochures: 
www.glacierexpress.ch/en/services/image-gallery

Sales manual available on the website: 
www.glacierexpress.ch/touroperator

Gabriele Aberle
Bahnhofstrasse 7
CH-3900 Brig
Gabriele.aberle@mgbahn.ch
+41 27 927 71 72

http://www.glacierexpress.ch/
http://www.glacierexpress.ch/en/services/image-gallery
http://www.glacierexpress.ch/touroperator
mailto:Gabriele.aberle@mgbahn.ch


Best view Matterhorn.
gornergrat.ch 27. Juli 2023 | Status | Autor

#bestviewmatterhorn

Gornergrat 

Railway







3727. Juli 2023 | Status | Autor

BestviewMatterhorn – ticket rates 2023/2034

Zermatt-
Gornergrat return

USD/CAD

Low season November-April FIT
Groups

106/ 139
74/ 97

Shoulder
season

May/September/
October

FIT 
Groups

131/ 173
92/ 121

High season June/July/August FIT 
Groups

152/ 200
108/ 142





BestviewMatterhorn – offers 2023/2024



4027. Juli 2023 | Status | Autor



4127. Juli 2023 | Status | Autor

• Welcome drink and aperitif at 10.45h the Golden LokDown at hotel Tannenhof
• Return trip in a NostalChic Class coach from Zermatt to the Gornergrat ridge
• Exclusive stop for photos
• A guide who takes care of your well-being
• Guaranteed window seat for 22 passengers
• NostalChic menu with wine accompaniment in the vis-à-vis restaurant at Gornergrat
• Dessert at 5* Riffelalp Resort with coffee or tea
• Exclusive souvenir
• September dates are open for bookings (5./8./13./16. September 2023)

News 2024
NostalChic Class Highlights               USD 368/ CAD 485 



4227. Juli 2023 | Status | Autor

News 2024

View point with locomotive 3003                                Alpine Garden



4327. Juli 2023 | Status | Autor

Travel Trade Support

• www.gornergratbahn.ch: 
website with up to date information about tickets, time table and special offers

• Free picture download for brochures, flyers ect.

• Sales Manual: www.gornergratbahn.ch/touroperator

• Social Media:  

facebook.com/gornergrat
instagram.com @gornergrat
Twitter.com @gornergratbahn    
www.youtube.com/gornergratbahn



SWISS TRAVEL SYSTEM EXCELLENCE PROGRAM.

www.elearning.mystsnet.com



Are you the Winner?

Send your answers to nyc.trade@switzerland.com by Tuesday, August 1st, 2023.

1. What is the name of the new connection between Zermatt and Cervinia?

2. What is new in 2024 regarding the Glacier Express?

3. What is the difference between 1st and 2nd class on the Glacier Express?
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Questions?
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Webinar about Engadin St. Moritz. 
Join us on October 15th at 12 pm EDT. 
Webinar with Engadin St. Moritz Tourism. 
Join us on October 15th at 12 pm EDT. 
Webinar with SwSki.. 
Join us on November 19th at 12 pm EDT. 

Webinar with Railbookers. 
Join us on December 17th at 12 pm EST. 

Webinar with Railbookers. 
Join us on December 17th at 12 pm EST. 

The 2021 webinar plan will be announced soon on our 
Trade Corner.
Upcoming Webinar
The webinar plan 2021 is published on our Trade Corner and will be updated 
constantly.. 

The webinar plan 2021 is published on our Trade Corner and will be updated 
constantly.Zermatt.

Join us on May 6th at 12 pm EDT. 
Eurobound.
Join us on May 13th at 12 pm EDT. 

Schilthorn.
Join us on May 27th at 12 pm EDT. 
St. Gallen.
Join us on June 10th at 12 pm EDT. 
St. Gallen.
Join us on June 10th at 12 pm EDT. 

St. Gallen.
Join us on June 10th at 12 pm EDT. 

Interlaken.
Join us on July 1st at 12 pm EDT. 
Mt. Rigi and Swiss Museum of Transport.
Join us on July 8th at 12 pm EDT. 

Basel.
Join us on July 22nd at 12 pm EDT. 
The Bürgenstock Selection – The Ultimate Swiss Holiday Itinerary.
Join us on July 29th at 12 pm EDT. 

Webinar with SOB.
Join us on September 7th, at 12 pm EDT. 
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