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Webinar with Avanti Destinations. 
with Mila Kickert. 

Sa
in

t-S
ap

ho
rin

@
 d

av
id

&k
at

hr
in

Ph
ot

og
tra

ph
y

an
d 

Fi
lm

 G
m

bH
.

Winter Wonderland Lucerne – Lake Lucerne Region. 
with Manuela Casanova. 
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Winter Wonderland Lucerne – Lake Lucerne Region. 
With Manuela Casanova.
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Moving forward by train, bus and boat - Swiss Travel 
System and Rail Europe. 
With Martin Oester & Philip Hendrich. 
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What is open and when: MySwitzerland.com/where-and-when-is-what-open
Updates on public transportation: www.mystsnet.com/en/news/corona/
Clean & Safe label: www.clean-and-safe.ch

Switzerland update.

H
ik

in
g 

in
 th

e 
Se

rti
gv

al
le

y,
 D

av
os

 K
lo

st
er

s
@

 A
nd

re
a 

Ba
dr

ut
t.

https://www.myswitzerland.com/en-us/planning/transport-accommodation/travel-to-switzerland/where-and-when-is-what-open/
http://www.mystsnet.com/en/news/corona/
https://www.myswitzerland.com/en-us/planning/about-switzerland/clean-safe/


Our Trade Team in North America.

New York San Francisco   Toronto         Swiss Travel System
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Paolo Lunardi Florin Eggenberger Mirko Capodanno Pascal Prinz Martin Oester

Isabelle Rapisarda

nyc.trade@switzerland.com / 1-800-794-7795 option 3

www.myswitzerland.com/trade-us
Fabia Imhof

mailto:nyc.trade@switzerland.com
http://www.myswitzerland.com/trade-us
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Win a Swiss Surprise Box. 
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Are you the Winner?

Send your answers to nyc.trade@switzerland.com by Monday, November 23rd, 2020

1. What’s the name of Switzerland’s oldest city?

2. How long is the rail travel time from Zürich to Milan in hours/minutes with 
the new Ceneri Base Tunnel?

3. What does ERA stand for?

6

mailto:nyc.trade@switzerland.com


E-Learning: “Switzerland Travel Academy”.
Complete six core modules in order to become a certified Switzerland travel expert and 
specialize in specific topics such as the Swiss Travel System: 
www.northamerica.switzerlandtravelacademy.ch

7

Graduate before Nov. 30, 2020 for a chance to win a flight for two to Switzerland.

http://www.northamerica.switzerlandtravelacademy.ch/


Sorell Hotel St. Peter ****.

The Sorell Hotel St. Peter is located between the
Sihl and Limmat river and in the middle of the
pedestrian zone of Zürich's old town.
The main train station and the lake promenade are
only a few minutes’ walk or two streetcar stops
away.

§ 45 rooms
§ Restaurant



Sorell Hotel St. Peter ****.
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Contact and further information:
§ +41 (0)44 321 05 05
§ www.sorellhotels.com/de/st-

peter/zuerich
§ stpeter@sorellhotels.com

Special Offer
Offer: Upgrade to the next higher room category 

including a welcome drink with snacks / 
double room including breakfast buffet.

Price: USD 360.- / CAD 474.- room and night 
including VAT, excluding City Tax USD 2.74 
/ CAD 3.60 per person and night.

Travel Period Booking the next three months valid for 
2021.

Travel Agent Commission 15%

How to Book Email-address from the 
hotel stpeter@sorellhotels.com

mailto:stpeter@sorellhotels.com


Hotel Belvedere Locarno **** Superior.

This splendid establishment celebrates its 125-
year anniversary in 2017 and has undergone
stylish and high-quality renovations over the past
years. Located on a hill above Locarno with only a
five minutes’ walk to the old town, the Hotel
Belvedere is connected to the church of the
Madonna del Sasso and the lakeside via funicular.

§ 89 rooms
§ Spa area
§ Conference center

10



Hotel Belvedere Locarno **** Superior.
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Meeting Hotel
Contact and further information:
§ +41 91 751 03 63
§ www.belvedere-locarno.com
§ info@belvedere-locarno.com

http://www.belvedere-locarno.com/
mailto:info@belvedere-locarno.com


Hotel Bellevue Palace ***** Superior.

A jewel of Art Nouveau architecture, the Bellevue
Palace is situated in the heart of Berne next to the
Federal Parliament. Its location and history are as
unique as its panoramic "belle vue" of the Bernese
alps and the Aare river. Built in 1912, the Bellevue
Palace has hosted heads of states and dignitaries
from around the world for nearly a century.

§ 126 rooms
§ 5 different restaurants
§ Meeting rooms

12



Hotel Bellevue Palace ***** Superior.
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Swiss Deluxe Hotel
Contact and further information:
§ +41 31 320 45 45
§ reservation@bellevue-palace.ch
§ www.bellevue-palace.ch/

tel:+41313204545
mailto:reservation@bellevue-palace.ch
http://www.bellevue-palace.ch/


Swiss Cities: Gateways to the alps.

14

§ Nowhere are attractions, cultural centers,
innovative gastronomy and shopping
possibilities in such close proximity as in the
cities of Switzerland.

§ From vibrant cities to splendid nature: Discover
Switzerland’s beautiful landscape with only a
short transfer.



The alpine city Chur.
Personal day-trip suggestions:

§ Stroll through the old town of Switzerland’s
oldest city

§ Hike along the trails on the mountain
Brambrüesch and ride Switzerland’s longest
toboggan run

§ Take a swim in the crystal clear Lake Cresta



New train, new mountain cableway, new tunnel.
Winter 2020/21
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The New Alpine Transversal has been completed.

§ Europe moves a little closer together

§ The continuous flat railway from Altdorf 
to Lugano becomes reality
à through the alps in no time due to 
the two Base Tunnels 

§ Commissioning of the 10mi/15.4 km 
long Ceneri Base Tunnel in DEC 2020

§ Shortened travel time: Zürich–Milano 
in 3 hours 17 minutes

17
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Treno Gottardo.
The new train on the Gotthard panoramic route. 

§ Route: Basel/Zürich–Arth-Goldau–
Bellinzona–Locarno

§ Runs every hour from Basel or 
Zurich on the 120-year-old Gotthard 
panoramic route

§ Year-round operation

§ 359 seats, 68 of which are in 1st 
class

19



Gotthard Panorama Express.

G
ot

th
ar

d 
Pa

no
ra

m
a 

Ex
pr

es
s 

ne
ar

W
as

se
n,

 C
en

tra
l S

w
itz

er
la

nd

Tuesdays to Sundays from 1 May to 24 October 2021



Grand Train 

21

From December 19, 2020 

Glacier Express.



Grand Train Tour of Switzerland “Winter Magic” .

§ 5 travel stages plus 2 adventure days, 
starting from 7 days/6 nights

§ Scenic routes on the Luzern–
Interlaken Express, Glacier Express 
and Bernina Express

§ 5 top sights (e.g. Chapel Bridge, Rhine 
Gorge, Landwasser Viaduct)

Packages:
STC: https://switzerlandtravelcentre.com/en/che/round-trips/scenic-rail-journeys/grand-
train-tour-switzerland
Railtour: https://www.railtoureurope.com/train-journeys/Grand-Train-Tour-of-Switzerland/

22

https://www.railtoureurope.com/Grand-Train-Tour-of-Switzerland/


Where to book the Grand Train Tour of Switzerland?. 
Visit our Trade Corner: http://myswitzerland.com/trade

23

https://corner.stnet.ch/trade-us/?page_id=329
http://myswitzerland.com/trade


V-Cableway to Jungfraujoch – Top of Europe.
Inauguration of the innovative Alpine construction.
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§ Opening and commissioning of the
entire V-Cableway as of the 2020/21 
timetable change

§ New 3S-Cableway Eiger Express
from Grindelwald to Eigergletscher

§ Opening December 14th, 2020

§ Thanks to “Eiger Express” 
47 minutes faster on the 
Jungfraujoch – Top of Europe

© Jungfraubahnen



Mt Rigi Railways celebrating 150th 
anniversary.

25

§ 'Queen of the Mountains' –
the oldest Mountain Railway in Europe

§ 2021 anniversary program with
nostalgic experiences

§ Steam Locomotive #7, dating
from 1873 back into operation

§ New railway carriages introduced
in 2021



Sales Manual 2021. No print – online only.
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Relevant changes/developments:
§ Integration: new e-Learning Program STS AG
§ Integration: updates regarding restrictions due to the 

coronavirus à link to mystsnet.com/corona

Draft



STS Map 2021 / STS area of validity flyer

§ Public transport map with 
touristic highlights

§ NEW: illustrated map and 
Swiss Rail network

§ UNESCO World Heritage sites

§ Available from December. Order from
shop.myswitzerland.com

27



§ Buy now and travel next year
Swiss Travel Pass Flex 4 days, get 1 free extra day. 
Or 8 days and get 2 free extra days

§ Travel days are redeemable within 3 months (normally 
1 month). Longer advanced booking period: up to 11 
months before the first day of travel. 

§ Limited time frame offer (2 months booking window)
Nov 23 – Jan 23

§ MySwitzerland.com/rail

28

Swiss Travel Pass Flex.
Special promotion 4 + 1 / 8 + 2 days.



Moving forward with Swiss Public Transport.

Public transport has been certified 
with the “Clean & Safe” label from 
Switzerland Tourism. For a safe and 
clean journey through Switzerland.

§ Current information:
§ www.mystsnet.com/corona

29

http://www.mystsnet.com/corona


Contact information
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NEW WEBSITE
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CUSTOMER SUPPORT
We are here for you

▶ North American representation 

▶ Call Center

▶ Inside Sales Team 

▶ Outside Sales Directors

▶ Insured & bonded

▶ In business for over 80 years

36



CONTACT US
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S US and Canada

agent.raileurope.com 

As of July 1, 2020:
Agent.raileurope.com
►No more country specific web sites SU

PP
O

RT SALES SUPPORT:
(888) 438-7245

US & CAN:
service@raileurope.com

GROUPS:
groups@raileurope.com

C
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US
 P
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G

E Visit us online for:

•Customer Relations
•General Questions
•Payment Questions
•Commission Questions
•AND MORE!

Chat is temporarily unavailable

New IATA recognition as of June 12th

http://www.agent.raileurope.com/
mailto:sales_us@raileurope.com
mailto:groups@raileurope.com


Danke. Merci. Grazie. Grazia.



Are you the Winner?

Send your answers to nyc.trade@switzerland.com by Monday, November 23rd, 2020

1. What’s the name of Switzerland’s oldest city?

2. How long is the rail travel time from Zürich to Milan in hours/minutes with 
the new Ceneri Base Tunnel?

3. What does ERA stand for?

39

mailto:nyc.trade@switzerland.com


Questions.
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Questions.

Please write your questions into the Q&A box.
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Webinar about Engadin St. Moritz. 
Join us on October 15th at 12 pm EDT. 
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Webinar with Engadin St. Moritz Tourism. 
Join us on October 15th at 12 pm EDT. 
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Webinar with SwSki.. 
Join us on November 19th at 12 pm EDT. 
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Webinar with Ski.com. 
Join us on December 3rd at 12 pm EST. 
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