
Swiss Train Stations and
Luggage Services. 
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We’re at your service.

Fred Spagnuolo
Senior Director, Field Sales, North East Region & Groups



E-learning: Swiss Travel System &
Rail Europe Webinar series
#1 May 14th (2PM) 
Swiss Travel Pass & all the benefits

#2 May 28th (12PM) 
Grand Train Tour and Scenic Journeys

#3 June 11th (12PM)
Swiss train stations and luggage services

#4 June 25th (12PM) 
Get on-board a Swiss train

§ Time for more in depth-training about Swiss rail
§ Time to ask your questions
§ Chance to win a Swiss watch from 



At full steam into summer.
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Full steam

§ Overview public transport status: 
mystsnet.com

§ Information on the safety measures:
clean-and-safe.ch
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Zurich HB.
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Basel SBB.



bern

Bern.



luzern

Lucerne.
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Bern.
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My station app
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Bike rental
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Bern.
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Bern.
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Bern.

platform access via 
escalators and elevators.



Connections. how to change a train?
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Luggage handling
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Luggage Services.

mystsnet.com/luggage

http://mystsnet.com/luggage


STS Luggage Services

mystsnet.com/luggage

http://mystsnet.com/luggage


1) Luggage transport within Switzerland.



Express Door-to-Door Group Luggage.
Group travelers

Travel hassle free!
§ No need to drag your bags on and off the train
§ No lifting of bag onto luggage rack or overhead rack
§ Finding enough space for all the bags
§ Perfect when making train connections

§ Gotthard Panorama Express
§ GoldenPass Line
§ Bernina Express

§ Pickup from hotel by 9:00am
§ Deliver same day to hotel by 6:00pm
§ Price: USD $373 net/non-commissionable for up to 50 

pieces
§ Group min. 10 pax / max 50 pieces of luggage.

www.mystsnet.com/en/information/groups-mice/group-luggage/
Booking: groups@raileurope.com

http://www.mystsnet.com/en/information/groups-mice/group-luggage/
http://raileurope.com


Luggage transport door-to-door.
Individual travelers

“Luggage door to door”
§ Delivery the next day

§ Price: CHF 12 per item + CHF 40 flat rate

§ Destinations: all destinations

“ Express luggage door to door”
§ Delivery the same day

§ Price: CHF 12 per item + CHF 70 flat rate

§ Destinations: approx. 20 tourist destinations (except 
car-free)

www.sbb.ch/en/station-services/before-your-journey/luggage/luggage/door-to-door.html
Booking: Arrange locally with SBB luggage desk, 2 days ahead booking window

https://www.sbb.ch/en/station-services/before-your-journey/luggage/luggage/door-to-door.html


Luggage transport station to station
Individual travelers

Luggage “station to station”
§ No pre-booking needed. Drop-off today

§ Collection the day after tomorrow

§ Price: CHF 12 per item (bicycle CHF 18)

§ Destinations: Any railway station in Switzerland with a 
luggage desk (check local opening hours)

www.sbb.ch/en/station-services/before-your-journey/luggage/luggage/station-to-station.html
Booking: Arrange locally with SBB luggage desk. No ahead reservation needed

+2

http://www.sbb.ch/en/station-services/before-your-journey/luggage/luggage/station-to-station.html


2. Luggage transport to/from Switzerland.



Luggage transport to the door/hotel.

“Flight luggage foreign airport to door”
§ Delivery one day after arrival

§ Price: CHF 22 per item + CHF 40 flat rate

§ Destinations: all destinations (except car-free)

“Express flight luggage foreign airport to door”
§ Delivery on arrival day

§ Price: CHF 22 per item + CHF 70 flat rate

§ Destinations: approx. 20 tourist destinations (except 
car-free)

Drop-off luggage at check-in abroad: From any airport with any airline worldwide, only via Zurich Airport



Luggage transport from Switzerland.
“Flight luggage station to Zurich airport”
§ Registration one day before flight departur
§ Price: CHF 22 per item
§ Destinations: approx. 160 railway stations

“Express flight luggage station to Zurich airport”
§ Registration on the morning of flight departure
§ Price: CHF 22 per item + 30 flat rate
§ Destinations: 6 railway stations*

“Flight luggage door to Zurich airport”
§ Registration one day before flight departure
§ Price: CHF 22 per item + 25 flat rate
§ Destinations: all destinations (except car-free)

“Express flight luggage door to Zurich airport”
§ Registration on the morning of flight departure
§ Price: CHF 22 per item + 55 flat rate
§ Destinations: approx. 20 tourist destinations (except car-free)



Luggage transport from Switzerland.

“Flight luggage door to foreign airport with check-in 
(SWISS and Edelweiss Air)”

§ Registration one day before flight departure

§ Price: CHF 22 per item + 40 flat rate

§ Destinations: all destinations (except car-free)

“Express flight luggage door to foreign airport with check-
in (SWISS and Edelweiss Air)”
§ Registration on the morning of flight departure

§ Price: CHF 22 per item + 70 flat rate

§ Destinations: approx. 20 tourist destinations (except
car-free)
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Bern.



BUCHERER 1888
THE SWISS HOUSE OF WATCHES AND FINE JEWELLERY

Lucerne • 2020



§ Independent family-owned business
§ World’s largest retailer of watches and jewellery

§ Own watch brand Carl F. Bucherer
§ Own jewellery brand Bucherer Fine Jewellery
§ Premium partner of Rolex since 1924

§ 15 boutiques in Switzerland: Lucerne, Basel, Berne, 
Crans Montana, Geneva, Interlaken, Lausanne, 
Locarno, Lugano, St. Gallen, St. Moritz, Zermatt, Zurich

§ 100+ boutiques in 7 countries (CH, DE, FR, AT, DK, 
USA)

§ Tax-free shopping

BUCHERER – KEY FACTS



Win a Bucherer watch and a Swiss surprise box!
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§ Prizes will be fulfilled by June 30, 2020



Switzerland Tourism Trade Team North America.

New York San Francisco   Toronto         Swiss Travel System

34

Paolo Lunardi Florin Eggenberger Mirko Capodanno Pascal Prinz Martin Oester

Nicole Fischler Isabelle Rapisarda

nyc.trade@switzerland.com / 1-800-794-7795 option 3

www.myswitzerland.com/trade

http://switzerland.com
http://www.myswitzerland.com/trade


Swiss Travel System Media & Trade Platform.
§ Theme texts
§ Press releases
§ Backgrounder / Background info
§ Pictures & Video Sheet
§ Sales Manual
§ Product Factsheet
§ Distribution News
§ Newsroom & Stories on mystsnet.com

§ All information: mystsnet.com
§ Current status updates: 

mystsnet.com/corona





NEW & IMPROVED TRAC®
Trac-raileurope.com
▶ Introducing a NEW training and sales 

enablement platform for TRAC®, 
▶ Same familiar URL
▶ App enabled for access on or off-line
▶ Interactive training with videos, pop-up maps, 

progressive testing
▶ Downloadable materials for sharing with 

clients to sell rail

▶ Additional modules introduced 
throughout the year

▶ Switzerland module live!

▶ Opportunities for Prizes
▶ Complete all the courses:

▶ Certified Rail Expert
▶ CEU credits
▶ Entered to WIN 1 of 4 $250 Visa Gift Cards

37

http://trac-raileurope.com


SWITZERLAND MODULE
Incentive
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Swiss Spin n Win

May – August; weekly

$20 Amazon gift cards 6x week

Not everyone will win

Swiss Rail Expert Quiz

May – August,
monthly based on score

Amazon gift cards
1st place (1/month) $200

2nd place (2/month) $100
3rd place (4/month) $50

Not everyone will win
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agent.raileurope.com 

Canada:

agent.raileurope.ca SU
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800-438-7245*

SALES SUPPORT:
(866) 589-4953

US:
sales_us@raileurope.com

Canada:
sales_can@raileurope.com

GROUPS:
(800) 462-2577
groups@raileurope.com C
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E Visit us online for:

• Customer Relations
• General Questions
• Payment Questions
• Commission Questions
• AND MORE!

*All travel agencies booking a minimum of $5,000 in 2019 
are eligible to reach us by phone. Consortia-affiliated 
travel agents are encouraged to visit their supplier page 
for details on specific phone access & toll-free numbers. 
Information may vary by consortia.

Chat is temporarily unavailable

http://www.agent.raileurope.com/
https://agent.raileurope.ca/
http://RAILEUROPE.COM
http://raileurope.com
http://raileurope.com


STAY CONNECTED
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► Facebook:  facebook.com/raileurope
► Instagram:  instagram.com/raileurope
► Pinterest:   pinterest.com/raileurope
► Rail Blog:  blog.raileurope.com  
► Twitter:  twitter.com/raileurope
► YouTube:  youtube.com/raileurope
► LinkedIn:  

https://www.linkedin.com/company/raileuro
pe/

NEW:  Trade Facebook Page
► https://www.facebook.com/groups/RailEuro

peTravelAdvisors/

https://www.facebook.com/raileurope
https://www.instagram.com/raileurope/
https://www.pinterest.com/raileurope/
https://blog.raileurope.com/
https://twitter.com/raileurope
https://www.youtube.com/raileurope
https://www.linkedin.com/company/raileurope/
https://www.facebook.com/groups/RailEuropeTravelAdvisors/


Questions.
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Questions?


