The Grand Train Tour of Switzerland
and Scenic Journeys




We're at your service.

Philip Hendrich
Regional Sales Director — West




E-learning: Swiss Travel System &
Rail Europe Webinar series

#1 May 14 (2PM)
Swiss Travel Pass & all the benefits

#2 May 28" (12PM)
Grand Train Tour and Scenic Journeys

#3 June 11t (12PM)
Swiss train stations and luggage services

#4 June 25" (12PM)
Get on-board a Swiss train

= Time for more in depth-training about Swiss rail
= Time to ask your questions

= Chance to win a Swiss watch from BUCHERER
1888



The Grand Train Tour of Switzerland...

= combines the most beautiful train lines in Switzerland into one route

= merges Swiss cities and Alpine resorts into one magnificent round trip

= offers opportunities to visit landmarks, splendid natural scenery as well as
UNESCO World Heritage Sites
Provides opportunities for numerous mountain excursions

= allows to immerse oneself in the multifarious world of Swiss museums

= runs along 11 large lakes, passes through all 4 language regions of
Switzerland and traverses 3 Alpine passes

= can be travelled year-round in either direction

= covers a total length of 1,280 kilometres / 795 miles



The 8 sections at a glance.



App. (folgt durch Selina)



Grand Train Tour of Switzerland App.
All added value at a glance:

= "Must-sees" along the Grand Train Tour Switzerland
= Push notifications for upcoming sights
= Playful collecting and sharing of stamps and awards

= Possibility to become “Master of the Grand Train Tour of
Switzerland” and receive a chocolate box from LINDT

= Gifts and discounts with digital coupons
= Exciting fun facts along the route

» |ntegrated “Been there” function



Premium panoramic trains.
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Bernina Express.
From Chur to Tirano (ltaly) and Lugano

= Route: Chur/Landquart/Davos/St. Moritz—Poschiavo—Tirano—Lugano
= Duration: 4 h 13 min (Chur-Tirano), 3 h (bus Tirano—Lugano)
= Distances: Chur—Tirano 148 km / 91 mi, Tirano—Lugano: 90 km / 55 mi



Bernina Express.

Highlights

= Morteratsch Glacier

= Bernina Hospice

= Alp Grim

= Le Prese and Miralago (villages)
= Brusio Circular Viaduct

= Tirano (ltaly)

= Lake Como (ltaly)



Bernina Express.

Excursion tips

= Chur and surroundings
= Arosa Line
= Railway Adventure Trail
= Albula Railway Museum
= Lugano and surroundings
= Magnificent Ciani Park
= Palm Express
= Gandria (Swiss Smugglers’ Museum)
= Splash & Spa
= Monte San Giorgio (1,097 metres)
= Monte San Salvatore (912 metres)

Albula Railway Museum, Bergiin, Graubiinden



Bernina Express.

= Summer 2020: Starting June 8, Limited timetable, travels only until Campocologno
(IT border), no Bus Tirano-Lugano

Regular service
= Connections in both directions, summer and winter

= Bernina Express Bus (Tirano—Lugano) from February to November
= Seat reservation required, surcharge applies

= Winter season: CHF 10

= Shoulder season: CHF 14

= Summer season: CHF 16
= Passport or Identity Card required to enter Italy
= Lunchtime in Poschiavo, Le Prese or Tirano (in ltaly)
= Departure times: Chur 08.32 Tirano 14.25



Glacier Express.
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Glacier Express.
From St. Moritz to Zermatt

= Route: St. Moritz—Chur—Andermatt—Brig—Visp—Zermatt
= Duration: about 8 h
= Distance: 291 km / 180 mi



Glacier Express.

Highlights

= Zermatt — surrounded by 38 of the
4,000-metre (14K ft) Alpine peaks

= Kipfen Gorge

= Stockalper Palace in Brig

= Benedictine monastery in Disentis
- Rhine Gorge

= Landwasser Viaduct

Glacier Express in the Mattertal valley



Glacier Express.

Excursion tips

= St. Moritz and surroundings
= 12th century leaning tower
= Mount Corvatsch
= Lake Sils
= Chur and surroundings
= Brambruesch
= Rhine Gorge
= Zermatt
= Zermatlantis — Matterhorn Museum
= Gornergrat
= Matterhorn Glacier Paradise

Glacier Express between Andermatt and Oberalp



Glacier Express.

= Summer 2020: Starting June 20, limited timetable, 1 daily connection in both directions
Regular Service

= 4 daily connections in summer, 2 in winter in both directions

= No Glacier Express trains operate from mid Oct to mid Dec

Seat reservation required, surcharge applies

Long section CHF 33 CHF 43
Short section CHF 23 CHF 33

Meal served at passenger’s seat: 3-course meal or a la carte service
Audio information system in 6 languages (headphones), 2 music channels
Departures Zermatt: 07.52* / 08.52 / 09.52* St. Moritz: 07.02* / 09.15/ 10.20*

*only during summer season



NEWS: Redesign interior.

= New interior for 1st and 2nd class

= In style of the Excellence Class: Swissness, wood panelling and state-of-the-art
entertainment system

= Right on time for its 90 year anniversary in 2020

= The coaches are being exchanged on an ongoing basis. The first will operate in

summer 2020

1st class 2nd class

19



Glacier Express Excellence Class.
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Excellence Class — Coaches.

= 2 X 20 seats per day
= Lounge seating

= Excellence Class Bar exclusively for
guests in Excellence Class

= Premium seats & equipment
= Tablet for onboard entertainment

= Exclusive restroom



Excellence Class — Service.

= Concierge service and host in the
Excellence Class

= Full-day gastro concept

= Welcome desk & check-in at the platform,
incl. red carpet for reception

= Luggage transport in a separate
Excellence Class area

= Beverage service at the seat and at the
bar

= Refreshments throughout the day

= Onboard entertainment



Excellence Class — Facts.

Offer
= St. Moritz — Zermatt
= Zermatt — St. Moritz

Timetable
= Excellence Class runs 15 Dec 2019-11 Oct 2020
= Train 902 + 903 according to time table 2020

Price & Booking
= Ticket 1st Class - Supplement CHF 420

= The Glacier Express standard pre-booking period
of 90 days also applies to the Excellence Class



Gotthard Panorama Express.
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Gotthard Panorama Express.
From Lucerne to Bellinzona / Lugano

= Route: Luzern—Lake Lucerne—Fluelen—
Gotthard—Bellinzona-Lugano

= Duration: around 5 h 30 min

- Distance Luzern—Lugano: 182 km / 113 mi



Gotthard Panorama Express.

Highlights

= ‘Kreuztrichter’ — where all 4 arms of
Lake Lucerne converge

= Scenic Seelisberg

= Baroque church of Wassen

= Giornico — village with 7 churches

- Magadino Plain

Travellers in the Gotthard Panorama Express



Gotthard Panorama Express.

= Summer 2020: Service suspended until July 4%,
Regular Service

= Great experiences, presentations and information about the region, its myths and legends
= Runs from April to October
= Tuesday to Sunday (June) — 18 October 2020
= Reservation required, incl. surcharge of CHF 16
= Ride in 1st class panoramic coaches, bookings in 2nd class are not available
= Multilingual onboard route information

= Departure times Luzern: 11.12 Lugano: 09.22



GoldenPass Panoramic.
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GoldenPass Panoramic.
More than a journey.

= Route: Montreux—Zweisimmen (continuation on GoldenPass Line to
Interlaken - Lucerne

= Duration: 5 h

= Distance: 191 km / 119 mi



NEWS: Roll stock replacement




GoldenPass Panoramic.

Highlights
= Glacier 3000
= Gstaad

= Chateau-d'Oex: Cheese dairy and
yearly hot ballooning meeting

= Vineyards UNESCO

= Castles “Chateau Chillon” & “Chateau
Chéatelard”

= Montreux

GoldenPass Panoramic above Montreux, Lake Geneva region



GoldenPass Panoramic.

Summer 2020: continues to operate according to timetable

Regular Service:

Several daily connections in both directions, summer and winter
Seat reservation is recommended but not required

On certain GoldenPass Panoramic trains, an aperitif can be pre-ordered in
1st and 2nd class together with a seat reservation (CHF 34)

VIP front view seats available on trains 2118, 2119, 2228, 2229

Seat reservation for individual travellers recommended but not required, fee:
CHF 9



Luzern—Interlaken Express.

Oberland
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Luzern-Interlaken Express.
The fascinating panorama journey.

= Route: Luzern—Interlaken -
= Duration: 1 h 50 min
= Distance: 98 km / 60 mi

Luzern-Interlaken Express, Bruenig Pass, Lake Lungern



Luzern—Interlaken Express.

Highlights

= City of Lucerne

= Lake Lungern

= Brinig Pass and Brinig safari

= Meiringen and the case “Sherlock
Holmes” / Reichenbach Falls

= Woodcarving in Brienz
= Brienzer Rothorn

= The turquoise blue Lake Brienz

Brienz Rothorn Bahn in autumn, Bernese Oberland



Luzern—Interlaken Express.

= Summer 2020: continues to operate according to timetable
Good to know
= Interlaken Ost—Luzern: Hourly from 07.04 h to 20.04 h

Luzern—Interlaken Ost: Hourly from 06.06 h to 21.06 h
= “Bistro Order” App: conveniently order drinks and snacks from the seat

= “LiveGuide” App: The app provides plenty of interesting information about the
highlights of the region and indicates the train’s current position on a virtual map

= Seat reservation recommended but not required; reservation fee per person and
direction:

= 15 Dec 2019-15 May 2020 & 02 Nov—31 Dec 2020 CHF 10
= 16 May—-01 Nov 2020 CHF 14
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RegioExpress Lotschberger.

Regio Express Létschberger, Luogelkin Viaduct near Hohtenn,

Valais

= Route: Hourly connections Bern—
Zweisimmen and Bern—Kandersteg—Brig,
every 2 hours to/from Domodossola

= Duration: 2 h 20 min (Bern—-Domodossola)

= Large panorama windows in 1st and 2nd
class

= Low-floor access and electric power outlets
in 1st and 2nd class

= No refreshments on the train



Lotschberg Mountain route and Centovalli

Regio Express Lotschberger, Kandertal



Vigezzina-Centovalli.

= Valid travel documents required for
border crossing into Italy

= The Vigezzina-Centovalli Railway
operates almost every two hours

= On the panoramic trains, a seat
surcharge applies for the lItalian
section (Domodossola—Camedo). For
groups, seat reservations are required
for the whole section

= The surcharge EUR 1.50 is payable
on board

Vigezzina-Centovalli Railway in autumn, Intragna, Tessin



Palm Express (Bus).

Palm Express at the Maloja Pass linking the Bergell and the Engadine, Graubiinden

= Route: St. Moritz—Chiavenna—Menaggio—
Lugano

= Duration: 3 h 50 min

= Passport or identity card required for
border crossing into Italy

= All Palm Express buses equipped with
luggage storage facilities

= No bicycle transportation available on this
route; wheelchair access not guaranteed



Palm Express St. Moritz - Lugano



Central Alps Passes PostBus Route.

= Route: Meiringen—(Grimsel)—
(Nufenen)—(Gotthard)—(Susten)
-passes—Meiringen

= Duration: 8 h 45 min

= Distance: 208 km / 130 mi

= The Central Alps Passes PostBus
Route operates June through
October

= Transport of bicycles is possible

Postbus, Grimsel Pass, Bernese Oberland



Central Alps Passes PostBus Route.



Voralpen-Express.

Voralpen-Express near Arth, Central Switzerland

* Route: Luzern—Arth-Goldau-
Rapperswil-Wattwil-St. Gallen

= Duration: 2 h 15 min
= Operates at hourly intervals

= Bistro coach and vendor machines for
refreshment

= Large panoramic windows in 1st class

= Bicycle transport possible



NEWS: Modern generation trains



BUCHERER 1888

THE SWISS HOUSE OF WATCHES AND FINE JEWELLERY

BUCHERER

Lucerne * 2020 1888



BUCHERER - KEY FACTS

* Independent family-owned business

= World’s largest retailer of watches and jewellery
= Own watch brand Carl F. Bucherer

= Own jewellery brand Bucherer Fine Jewellery

* Premium partner of Rolex since 1924

= 15 boutiques in Switzerland: Lucerne, Basel, Berne,
Crans Montana, Geneva, Interlaken, Lausanne,
Locarno, Lugano, St. Gallen, St. Moritz, Zermatt, Zurich

= 100+ boutiques in 7 countries (CH, DE, FR, AT, DK,
USA)

» Tax-free shopping

BUCHERER
1888



Win a Bucherer watch and a Swiss surprise box!

BUCHERER
1888

= Prizes will be fulfilled by June 30, 2020

49



Switzerland Tourism Trade Team North America.

New York San Francisco Toronto Swiss Travel System

Paolo Lunardi Florin Eggenberger Mirko Capodanno Pascal Prinz Martin Oester

nyc.trade@switzerland.com / 1-800-794-7795 option 3

www.myswitzerland.com/trade

Nicole Fischler Isabelle Rapisarda

50


http://switzerland.com
http://www.myswitzerland.com/trade

Swiss Travel System Media & Trade Platform.

= Theme texts

= Press releases

= Backgrounder / Background info

= Pictures & Video Sheet

= Sales Manual

= Product Factsheet

= Distribution News

= Newsroom & Stories on mystsnet.com

= All information: mystsnet.com
= Current status updates:
mystsnet.com/corona



RAICEUROPE



NEW & IMPROVED TRAC®

Trac-

raileurope.com

Introducing a NEW training and sales

enablement platform for TRAC®,

>

>

>

>

Same familiar URL
App enabled for access on or off-line

Interactive training with videos, pop-up maps,
progressive testing

Downloadable materials for sharing with
clients to sell rail

Additional modules introduced

throughout the year

>

>

>

>

Switzerland module livel

Opportunities for Prizes
Complete all the courses:

Certified Rail Expert
CEU credits
Entered to WIN 1 of 4 $250 Visa Gift Cards

RAICEUROPE


http://trac-raileurope.com

SWITZERLAND MODULE RAILZUROPE

Swiss Spin n Win Swiss Rail Expert Quiz

May - August,
monthly based on score

May — August; weekly

Amazon gift cards
1st place (1/month) $200
2nd place (2/month) $100

Not everyone will win _ 3drdplace (4/month) $50

$20 Amazon gift cards éx week

Not everyone will win




CONTACT US
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us:

agent.raileurope.com

Canada:

agent.raileurope.ca

s CUSTOMER CARE:
84 300-438-7245*

SALES SUPPORT:
(866) 589-4953

SUPPO

us:
sales us@raileurope.com

Canada:
sales can@raileurope.com

GROUPS:

(800) 462-2577
groups@raileurope.com

RAICEUROPE

Visit us online for:

» Customer Relations
¢ General Questions
* Payment Questions

e Commission Questions
* AND MORE!

Chat is temporarily unavailable
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http://www.agent.raileurope.com/
https://agent.raileurope.ca/
http://RAILEUROPE.COM
http://raileurope.com
http://raileurope.com

STAY CONNECTED RAIEZUROPE

» Facebook: facebook.com/raileurope

» Instagram: instagram.com/raileurope

» Pinterest: pinterest.com/raileurope

» Rail Blog: blog.raileurope.com

»  Twitter: twitter.com/raileurope

» YouTube: youtube.com/raileurope

» LinkedIn:
hitps://www.linkedin.com/company/raileuro

pe/

NEW: Trade Facebook Page
» https://www.facebook.com/groups/RailEuro
peTravelAdvisors/

v



https://www.facebook.com/raileurope
https://www.instagram.com/raileurope/
https://www.pinterest.com/raileurope/
https://blog.raileurope.com/
https://twitter.com/raileurope
https://www.youtube.com/raileurope
https://www.linkedin.com/company/raileurope/
https://www.facebook.com/groups/RailEuropeTravelAdvisors/
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Questions? Switzerland.




