


UK team meeting.
London, August 2023
Winter media launch.
London, 4 September 2023

Swisscast Basel.

11th April 2024 with Carmen Rosat, Switzerland Tourism
and Melanie Eckert, Basel Tourism.

Switzerland Tourism Swisscast: Basel.

11th April 2024
Evelyn lafone, Carmen Rosat

Switzerland Tourism Swisscast:
Basel.

11th April 2024
Evelyn Lafone, Carmen Rosat



Please turn off your camera and mute yourself.

3



Our Trade-Team in the UK/Ireland.

MySwitzerland.com/trade-uk
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Evelyn Lafone
Head of Trade

Carmen Rosat
Marketing and Trade Trainee UK & Ireland



Our guests today.
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Elsa Syfrig
Basel Tourism
Intern Markets & Communication

Yanik Müller
Switzerland Travel Centre UK
Product Manager



News – Swiss On Tour 2024 .
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Together with Swiss Travel System

§ Newcastle, 23 April, Royal Station Hotel
§ Liverpool, 24 April, Hope Street Hotel
§ Manchester, 25 April, Manchester
(organised by TTG Top 50 Travel Agencies)
§ London, 26 April, London, LSQ Rooftop

Registration:
https://corner.stnet.ch/trade-uk/?page_id=2608

https://corner.stnet.ch/trade-uk/?page_id=2608


News – Zurich event.
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§ Friday, 7 June 2024
§ Lunch event on Regent’s Canal
§ Start in Paddington Basin
§ Zurich Tourism with Uliana Shtoyko
§ Active Relaxation, City Break, Summer
§ Invitation to follow…



Swiss cities.
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§ Unique and easy to reach
§ Perfect gateway: architecture, green spaces
§ From a bird's eye view the cities have their 

very special charm…
§ Check it out on 

myswitzerland.com/experiences

https://www.myswitzerland.com/en-gb/experiences/cities-culture/listicles/swiss-cities-from-above/?_gl=1*zoye10*_up*MQ..*_ga*NTEwMzk0NjgxLjE3MTI4MjY4NTU.*_ga_F6N1LVHY7B*MTcxMjgyNjg1NS4xLjAuMTcxMjgyNzAwMC4wLjAuMTM5MzE4MjgxOQ..


Prize draw.



Prize – Victorinox hat.

10



© Basel Tourismus

Welcome to Basel
Home of Art and Culture

Basel - Weekend Getaway



© Basel Tourismus

Melanie Eckert
Manager Markets & Communication

+41 61 268 68 22
melanie.eckert@basel.com 

@baselswitzerland
www.basel.com

Elsa Syfrig
Intern Markets & Communication

+41 61 268 68 84
elsa.syfrig@basel.com 

@baselswitzerland
www.basel.com
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One City –
Three Countries

Easily Accessible

- By plane: Basel EuroAirport (15m), 

Zurich Airport (1h)

- By train: Paris (FR) or Frankfurt (DE) in 3h

- By boat: River Cruises on the Rhine river 

Hub for Daytrips

- Lucerne & Mount Pilatus

- Interlaken & Jungfraujoch

- Freiburg & Black Forest

- Colmar & Strasbourg
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City Trip – Day 1
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Morning

• Arrival & Check-in
• Recommendations for Boutique-

Hotels:
    Grand Hotel Les Trois Rois (5*S)
    Hotel Märthof (4*S)
    Art House (4*)
    Hotel Krafft (4*)
    Hotel Volkshaus (4*)
    Nomad (4*) 

City Trip – Day 1
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Free BaselCard - Upgrade

Handed out at the check-in at the 
hotel and valid throughout the entire 
stay

Benefits:

• Free public transport

• Guest Bike Basel rental for

    GBP 17.76 per day

• 50% reduction on museums, zoo, 

boat trips, public city tours
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Afternoon 

• Explore the Old Town 

• Visit the sights 

• Guided tours: April – October 
Daily at 2.30pm – 4.30pm 

    Weekends at 11am – 1pm 
    (50% BaselCard)

• Private Old Town tour (10% 
commissionable)

City Trip – Day 1
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Evening 

• Let the day end with a drink in one 
of the many open-air bars 
(Buvettes) on the Rhine

• Dinner in a typical Basel restaurant:
    Löwenzorn
    Safran Zunft
    Schlüsselzunft
    Zum Gifthüttli
    Kunsthalle 
    Fischerstube
    Walliserkanne
    Zum Goldenen

City Trip – Day 1
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City Trip Basel – Day 2
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Morning

• Rent Basel GuestBike (e-bike) at the 
SBB train station for 1 day (50% 
BaselCard)

• By e-bike to the Novartis Pavillon, 
visit to the exhibition “The 
wonders of medicine”  (Tuesday –
Sunday)

• Novartis Campus tour àopen to 
the public from Monday – Friday 

City Trip – Day 2
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Afternoon at Vitra Design Museum

• By e-bike on the Elsässerrheinweg
over the border to France and 
further over the three-country 
bridge to Weil am Rhein, Germany

• Visit to the Vitra Campus

• Brunch at Depot Deli or lunch at 
Vitra Haus

• Visit to Vitra House (free) & Vitra
Design Museum (50% BaselCard)

City Trip – Day 2
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Afternoon at Vitra Design Museum

• Transform! Designing the Future of 
Energy

    23.3.–1.9.2024 
    Vitra Design Museum

• Colour Rush! An Installation by 
Sabine Marcelis

    14.5.–5.5.2024
    Vitra Schaudepot

• Tsuyoshi Tane: The Garden House
    Until 26.5.2024
    Vitra Design Museum Gallery

City Trip – Day 2

https://www.design-museum.de/en/exhibitions/detailpages/transform.html
https://www.design-museum.de/en/exhibitions/detailpages/transform.html
https://www.design-museum.de/en/exhibitions/detailpages/colour-rush-an-installation-by-sabine-marcelis.html
https://www.design-museum.de/en/exhibitions/detailpages/colour-rush-an-installation-by-sabine-marcelis.html
https://www.design-museum.de/en/exhibitions/detailpages/tsuyoshi-tane-the-garden-house.html
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Afternoon at Fondation Beyeler

• By e-bike via the “Rehbergerweg” 
from Weil am Rhein in Germany 
back to Riehen/Basel in Switzerland

• Visit to the collection and special 
exhibition at the Fondation Beyeler
(50% BaselCard)

• Coffee & cake at the Fondation
Beyeler restaurant in the park 

City Trip – Day 2



© Basel Tourismus

Afternoon at Fondation Beyeler

• Jeff Wall 
    Until 21.4.2024

• Honey, I rearranged the collection
    Until 21.4.2024

• Summer Show
    19.5.–11.8.2024

• Henri Matisse
    22.9.–26.1.2025

City Trip – Day 2



© Basel Tourismus

Evening

• Enjoy your dinner in one of our 
“place to be” restaurants:

    Le Rhin bleu 
    Krafft
    Ufer7 
    Volkshaus
    Klara

• Bar recommendations: 
Bar Rouge
Campari Bar
Kaserne Basel
Consum
Werk8

City Trip – Day 2
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City Trip Basel – Day 3
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Options

1. Visit to the Kunstmuseum Basel to 
admire the world's oldest publicly 
accessible art collection

2. Explore world-class architecture 
on your own: City Casino, Museum 
of Cultures, Dreispitz area, Trade 
Fair, Roche Towers, Novartis 
Campus, Warteck, Kunstmuseum 
Basel new building

City Trip – Day 3
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Kunstmuseum Basel 

• Dan Flavin: Dedication in Lights 
    Until 18.8.2024
    Neubau

• Ingenious Women: Women Artists 
and their Companions

Until 30.6.2024
    Hauptbau

• Made in Japan: Color Woodblock 
Prints by Hiroshige, Kunisada and 
Hokusai

16.3.-21.7.2024
Neubau

City Trip – Day 3
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Options

1. Swimming in the Rhine with the 
Wickelfisch (Basel swimming bag) 
through the Old Town: from 
Museum Tinguely to the Mittlere
Brücke

2. Fountain bathing is a Jacuzzi 
experience in the middle of the 
city. In midsummer, the locals love 
to cool down in one of the historic 
fountains

City Trip – Day 3
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Options

1. Cruise on the Rhystärn: city and 
harbor tour, evening cruise, 
brunch cruise, tea time (50% 
BaselCard)

2. Sightseeing bus: Explore the most 
beautiful corners during 20 stops 
comfortably in the panoramic bus 
(50% BaselCard)

City Trip – Day 3
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City Trip – Day 3

Options

1. Individual FoodTour (duration 2-3 
hours), bookable from Tuesday to 
Saturday (20% commission)

2. ARTour, a journey between the 
digital and the real world, making 
art accessible in new and 
innovative ways: free app for 
download
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Fondation Beyeler

Events – always and 
at any time 
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Carnival in Basel
10 – 12 March 2025 

Art Basel
13 – 16 June 2024

Basel Tattoo 
19 – 27 July 2024

Event Highlights
Not to be missed
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Floss
6 – 24 August 2024

Autumn Fair
26 October – 10 November 2024

Christmas Market 
28 November – 23 December 2024

Event Highlights 
Not to be missed
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See you soon in Basel!



Dangge!
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Melanie Eckert
Manager Markets & Communication

+41 61 268 68 22
melanie.eckert@basel.com 

@baselswitzerland
www.basel.com

Trade contact



Switzerland Travel Centre



We are

the official and largest tour operator for 
holidays in Switzerland



1. Founded in 1998

2. 4 Offices and Reps in SEA & Japan

3. 100+ staff enthusiastic about Switzerland

4. Shareholders:

§ Swiss Hotel Association  33%

§ Switzerland Tourism  33%

§ SBB Swiss Railways  24%

§ Regional Railways  10%

Our world



We’ve been in the United Kingdom for over 20 years with an office in central London

• We operate as a travel agency with ABTA and IATA accreditation selling directly to clients as well as travel
agencies. Holidays booked through STC are always protected. We provide commission to travel agents that
book through us

• We work with number of large tour operators in the UK, offering DMC services to build their Switzerland
portfolio

• We offer the largest range of Switzerland only holidays with themes ranging from scenic rail journeys to lakes
and mountains

• We offer tailor-made itineraries for Groups as well as FIT
• We are an authorised partner with the Swiss Travel System and we are their largest client, this means to you

that we can offer you all products from STS

What do we offer?



Swiss Coupon Pass



• The connection and cooperation with Basel Tourism
• Special walking tours through and around the city
• Heaven on earth for Museum and Art enthusiasts
• Important first impression of Switzerland for people travelling from France or Germany
• Picturesque Old Town and unique buildings such as the red city hall
• Paradise for Foodies
• Rhine River Cruises
• International feeling due to the location

What makes Basel special for us?



Basel

Top Excursions

Kunstmuseum Basel Museum Tinguely Markthalle Basel

Basel Minster Basel’s Old Town Rhine Cruise



Basel Zoo
Hidden Gem in Basel



Basel City Break
Package Example



Nezasa - Customisable



European Christmas Markets from Basel
Package Example



Thanks.

SwitzerlandTravelCentre.com





Our Trade corner
MySwitzerland.com/trade-uk
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MySwitzerland Pro.
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Information & upcoming Webinar.
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§ New format in the process
§ More information to follow… 



Prize. 

§ Victorinox hat.
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https://forms.office.com/e/K6kURhsMcy



Questions?



Danke. Merci. Grazie. Grazia.




