


UK team meeting.
London, August 2023
Winter media launch.
London, 4 September 2023

Swisscast: Winter in Zurich.

16th November 2023 with Fiona Schaad, Switzerland Tourism
and Uliana Shtokyo, Zürich Tourism and Samuel Simola, STC.



Please turn off your camera and mute yourself.
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Our Trade-Team in the UK/Ireland.

MySwitzerland.com/trade-uk
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Evelyn Lafone Fiona Schaad



Our guests today.
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Uliana Shtoyko
Zürich Tourism
Market Manager

Samuel Simola
Switzerland Travel Centre
Product Manager
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Enjoy a skating session at Somerset House this 
winter.



Our trade events at Skate.

§ 23rd November: Swiss Travel System 
§ 30th November: Valais 
§ 13th December: Bern Region with

Interlaken, Jungfrau Region, Adelboden-
Lenk and Gstaad 

§ Bring your families along and join us for a 
skating session (tickets need to be booked)
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Santa Claus’s House.

§ 20 years old
§ Visit Santa in his house at Rochers-de-

Naye
§ Access by train from Montreux
§ 23 November – 24 December 2023
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Prize draw.



Prize – Lindt Pralines Du Confiseur Chocolate Box 
1kg.
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Zürich, Switzerland.
Welcome to

Zürich Tourism
November 16th 2023



Zürich, Switzerland.

Zurich Airport
Location
Set in the heart of 
Switzerland, Zurich 
offers easy access 
from the airport right 
to the centre

Train:
10 min, CHF 7

Tram:
40 min, CHF 7

Taxi:
20 min, CHF 60

City Center



Zürich, Switzerland.

1. Zurich Old Town 3. Lindenhof Hill2. Grossmünster 4. Polyterrasse 5. Zurich Lake
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7. Zürich-West 8. Freitag Tower 9. Uetliberg 10. Lindt Home of 
Chocolate

6. Sechseläutenplatz

Top Attractions



Zürich, Switzerland.

Public Transport Unlimited second class travel on tram, bus, 
train, boat & cableway. 
Validity Area: 110, 111, 121, 140, 150, 155, 
154

Museums Free Entry
10-60% Discount

Tours 10-50%  Discount

Shopping 10-20% Discount

Restaurants Culinary Surprise
Discounts

Nightlife & Culture Free Entry, 
10-50% Discount

Wellness 10-50% Discount

Family Offers Free Entry
10-20% Discount

Zürich Card

New adult  pricing 
(starting Dec 10th 2023):

24h Adult: CHF 29
72h Adult: CHF 56



Zürich, Switzerland.

• Unlimited 2nd Class travel 
on all forms of public 
transport in the city of 
Zurich and surrounding 
region

• Mini & short lake cruise 
as well as the Limmat 
river cruise are included

• Cableway rides within the 
zone

• Free entry or discounts 
for several museums, 
cultural institutes, or 
clubs

• Discounts for shops, 
activities, tours

Zürich Card
Advantages
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Zürich, Switzerland.

SBB Swiss Mobility API incl. Agent Client
• Access to Agent Client
• For commission (10%) a contract needs to be signed with 
    Zürich Tourismus
• Zürich Card cannot be imported into Zürich City Guide App

B2B Shop
• Registration is required
• Net Price (10% commission), payment by Credit Card
• Zürich Card can be imported into Zürich City Guide App

Integration into partner platforms
TOMAS® Widget
• End customers buy Zürich Card via widget and partner company 

receives 10% commission
• Integration on own website necessary 
• For commission (10%) a contract needs to be signed with Zürich 

Tourismus
• The Zürich Card can be imported into the Zürich City Guide app

Sales Points 
Zürich Card B2B

Link B2B Shop
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https://company.sbb.ch/en/sbb-as-business-partner/services/digital-sales-solutions/sales-solutions/agentclient.html


Zürich, Switzerland.

Christmas in Zurich



Zürich, Switzerland.

Zurich’s Most 
Beautiful Christmas 
Markets
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Zürich, Switzerland.

Zurich Sechseläutenplatz

Zurich Münsterhof

Zurich Old Town Market

Zurich Werdmühleplatz

Zurich’s Most 
Beautiful Christmas 
Markets
Nov 23 – Dec 23
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Zurich Main Station

Zürcher Weihnachtsallee



Zürich, Switzerland.

Christmas activities
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Candle making at Bürkliplatz Chocolate Workshops at Lindt HoC

Conelli Circus «Samichlausschwimmen»



Zürich, Switzerland.

Zurich
Winter
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Zürich, Switzerland.

Winter in Zurich
10 ski areas at less
than 90 minutes from 
Zurich

Stoos Atzmännig Chäserrugg
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Zürich, Switzerland.

Winter in Zurich
Cross-Country Skiing 
Trails around Zurich

Einsiedeln Flumserberg Zugerberg
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Zürich, Switzerland.

Zürich Tourism Sales Guide:
• Sales Guide Link

Tours, excursions, museums:
• Zürich Tourism’s Tourist Information, info@zuerich.com

Zürich Card:
• Zürich Card Team, zuerichcard@zuerich.com

Hotel, restaurans & venues in Zurich, Venue Finder

Images, videos, press releases:
• zt.zuerich.com/en/media

Presentation download:

Useful contacts

26

https://mam.zuerich.com/pinaccess/showpin.do?pinCode=7IndiF6Wo7D7
mailto:info@zuerich.com
mailto:zuerichcard@zuerich.com
https://meeting.zuerich.com/en/zurich-a-diverse-range-of-event-venues?f=capacity_variants%3A376&f=venue_type%3A358
https://zt.zuerich.com/en/media/media


Zürich, Switzerland.
See you soon in

Uliana Shtoyko
Area Manager UK

Zürich Tourism
uliana.shtoyko@zuerich.com

zuerich.com
#visitzurich

mailto:uliana.shtoyko@zuerich.com




Intro
Switzerland Travel Centre



Who we are

• Both official and largest tour operator for holidays in Switzerland

• Offering services for Swiss citizens, international independent travellers & 

major tour operators from around the world

• Providing the largest bookable range of travel, accommodation and 

sightseeing products within Switzerland

• With over 2000 Swiss hotels, a multitude of experience-packed railway 

products and unique tours



• Founded in 1998, HQ in Zurich

• 120+ employees, offices in 

Zurich, Stuttgart, London and 

Hong Kong with representatives 

worldwide

• Shareholders:

o Swiss Hotel Association 33%

o Switzerland Tourism 33%

o SBB Swiss Railways 23%

o Regional Railways 10%

Our world



Our Offers

Products & Services



FIT Packages



Products for B2B Partners



Individual and unique Group Tours 



STC and Zürich

• Main hub for global STC clients 

• Over 150 hotels

• Zürich packages

• Zürich Card

Excursions from Zürich 

• Guided city tours in cooperation with 

Zürich Tourism

• Day trips to the famous mountains like 

Rigi, Titlis or Pilatus

• Day trips to cities like Lucerne and Bern or 

the Appenzeller show dairy

Zürich



More on
SwitzerlandTravelCentre.com





Our Trade corner
MySwitzerland.com/trade-uk
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MySwitzerland Pro.
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Information & upcoming Webinar.

Next webinar to be confirmed!



Prize. 

§ Lindt Pralines Du Confiseur 
Chocolate Box 1kg.
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https://forms.office.com/e/TBjCf308h7



Your Questions.




