


Switzerland Recovery Webinar.
With Lucerne Tourism and Hotel Schweizerhof Lucerne.
18 August 2020.
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Nice to meet you.

Michelle Bisang and Katrin Häfliger
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Current situation and regulations in 
Switzerland.
Michelle Bisang
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Switzerland’s regulations.
Updated: 25.08.2020 

Open for Tourism:
Switzerland welcomes UK and Irish
citizens as well as residents of most
EU/EFTA countries and selected
third countries without restricitions.

Clean and Safe.
Our ”clean and safe” label allows our 
Swiss suppliers to certify their efforts 
of guaranteeing the security and 
cleanliness measures following the
official protocols. 

Masks:
Masks are mandatory when using the
public transport (train, tram, bus and 
boat) in Switzerland. In some cantons
masks have to be worn in shops as 
well. 

Health.
Check the official recomendations
and security guidelines when
travelling to Switzerland. Make sure
that you have a valid travel
insurance.

Hotels and Restaurants
All hotels and restaurants are open 
and follow the official protection
protocols. These include distance
between tables and customers
contact details being requested.

Public Transport.
The public transport operates
regularly with social distancing
guidelines in place. It is mandatory
to wear a face mask when using
public transport.

Mountain railways and 
panoramic trains..
Mountain railways and panoramic
trains are running on a mostly normal 
schedule. They follow their specific
security guidelines.

Other touristic sites.
Museums, cinemas, theatres, 
botanical gardens, and wellness
places are open and apply security 
guidelines. 
Public pools as well as rivers and 
lakes are also accesible for the public.

For further information.
Switzerland Tourism in London is
happy to help you with any
questions. You can contact us via
trade.uk@switzerland.com
anytime. For regular updates sign
up for our Trade Newsletter. 

Switzerland Tourism. Trade.uk@switzerland.com, MySwitzerland.com

Special information for Covid-19

https://www.sem.admin.ch/sem/en/home/aktuell/aktuell/einreisebeschraenkungen-drittstaaten.html
https://www.myswitzerland.com/es-es/planificacion/sobre-suiza/clean-safe/
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-cov/empfehlungen-fuer-reisende.html
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-cov/so-schuetzen-wir-uns.html
https://www.mystsnet.com/en/news/corona/
mailto:trade.uk@switzerland.com
https://corner.stnet.ch/trade-uk/?page_id=10
https://www.myswitzerland.com/es-es/


Visit our Trade Corner.
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§ Go to: http://corner.stnet.ch/trade-uk/



E-Learning.

MySwitzerland.com/Academy
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Contact us anytime.
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§Trade.uk@switzerland.com
§+41 (0)79 5508 1052
§https://corner.stnet.ch/trade-uk/



Lucerne Tourism.
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Transport links
Excellent connections by rail (half-hourly services
from Zurich), air (around one hour by road/rail
from Zurich or Basel airports), boat and road 
(A2 / A4 motorways).

Lucerne in the heart
of Switzerland



n Inhabitants Lucerne City: 80‘378
n Inhabitants Canton Lucerne: 390‘151
n Language: German
n Currency: Swiss Francs (CHF)

Facts & Figures



The City



n Chapel Bridge and Water Tower
n KKL Luzern: reduced events
n Jesuit Church
n Lion Monument: 200 year Anniversary in 

2021
n Spreuer Bridge
n Musegg Wall and its towers
n Needle Dam

Sights



Museums

n Glacier Garden Lucerne:

§ Museum reopens in autmn 2020

§ Parc with observation tower opens in 
spring 2021

n Swiss Museum of Transport:

• some attractions are closed



n Lucerne Festival 2020 – took place from 
14. – 23.08.2020

n Lilu Light Festival Lucerne 2021

Top Events



Update Covid-19



n Chenot Palace Weggis reopened in June 
2020

n Campus Hotel Hertenstein reopened in June 
2020

n Culinarium Alpinum opening in September 
2020

n Hotel Palace Engelberg opening postponed to 
spring 2021

n Hotel Palace Lucerne reopening postponed
n Rigi Mountain Railways 150 years 

anniversary in 2021

News



n TITLIS Rotair – world’s first aerial 
cableway with revolving cabins

n Mount Pilatus – Steepest cogwheel 
railway in the world

n Mount Rigi – Europe’s first cogwheel 
railway

n Stoos-Fronalpstock – World’s 
steepest funicular

n Mount Stanserhorn – World’s first 
cable car with a roofless upper deck 
(CabriO)

n Lake Lucerne Navigatioin Company 
(SGV) – Switzerland’s first climate-
neutral cruise ship

Excursions



Contacts

Lucerne Tourism
Sabrina Bregy
Market Manager Europe
E-Mail: sabrina.bregy@luzern.com
Phone: +41 41 227 17 19

mailto:sabrina.bregy@luzern.com


Hotel Schweizerhof Lucerne.
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Introduction

Cendrine Arnold
Sales & Marketing Manager
E-Mail: c.arnold@schweizerhof-
luzern.ch
Phone: +41 41 410 0 410
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mailto:c.arnold@schweizerhof-luzern.ch


Hotel Schweizerhof Luzern
§ Located on the shore of Lake Lucerne with 

breathtaking views of the alpine panorama

§ 101 awardwinning rooms and suites & 
various option for connecting rooms

§ Starting point for numerous festivals

§ Day trips by train, boat or private limousine,
countless possibilities to explore Lucerne 
and its surroundings
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Covid-19 & the Hotel Schweizerhof Luzern
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News from the Hotel Schweizerhof Luzern

§ 175 year anniversary

§ Blues & Dine with Philipp 
Fankhauser

§ «Best of Gastkoch»

§ New year’s eve with our own
orchestra
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Questions.



Sign up for our upcoming Webinars.
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§ Go to: https://corner.stnet.ch/trade-uk/webinar




